
3.C. 



38



Attachment

TUKWILAPOOLTukwilaMetropolitanParkDistrictPool
SectionPolicyProcedureManual

SuggestionBoxPolicy

Immediately

PURPOSEOFPOLICY: ToestablishpolicyandguidelinesforSuggestionBoxProcedures. 

POLICYSTATEMENT: toprovidefeedbackandAsuggestionboxprovidespatronsan
commentstotheTukwilaPoolMetropolitanParkDistrict(MPD

PROCESS: Thefollowingshallprovideforaccurateandc:bpslsten
responsetosuggestionboxcomments. 

AccesstoSuggestionBox: heMPD.B~~~~shallretai.ntheabilifYi!~+accessthesugg.estion
box.AnMPDBoardmemberwillbedeslgnatt?gr,,~stheprimarycustoalanofthesuggestionbox
andshallcollectandlogallsuggestionsonaiYtthlyba

CollectionofSuggestionCardscesuggestiohavebeencollectedandloggedthey
StaffandTPACmembers. shallbeavailableforreviewbyCo

Track!,g Tg<,,!~esignatedBoardmemberopeningthe
sugggstioall"r:>,rovideking'reP9f:tr,totheMPDBoardataregularlyscheduled
OCcuff~'nce.Thetr'a,.,grepo./~ballincluag'M,ename(s)ofperson(s)collectingandreviewing
thesUggestioncards,thatesUggestionswerecollected,theverbatimwordingcontainedwithin
eachsugg~stionprovide,recom<~''2dationforresponse,or,forpurelyoperationalmatters, 

howthesUgge~tionwasresP9pdedta'::(S'AdIlocumentationoftracking, reviewandrecommendatiolhsshallbem~i;'tainedasParkDistrictrecords.TheMPDBoardshalldirect
wheresuggesti~cardsandY":1ckingrecordsarestored. 

Responsestoor1m....ationofSuggestions: TheMPDBoardshallcontrolallsubstantive
responsesto,orimpleni~]ill;tionof,anysuggestionsreceived.TheMPDBoardshalldirectand
takeactiononallsubstantiverecommendationsbeforetheyareimplemented.TheGoverning
Boardshalldelegateresponsibilityforoperationaldecisionmakingrelatedtosuggestionstoits
contractedstaff. 

Confidentiality: Suggestionboxsubmissionsshallbetreatedconfidentiality,howeverapromise
ofconfidentialityregardingthesuggestionsplacedintheboxisnotappropriateasallsuggestions
madearesubjecttodisclosureunderthePublicRecordAct. 
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DEFINITIONS: 

MPDBoard:TheTukwilaCityCouncilservesastheGoverningBoardofthePark
DistrictpursuanttoRCW35.61.050(3).TheGoverningBoardisthelegislativeandgoverning
bodyoftheParkDistrict.ThegeneralauthorityoftheGoverningBoardistoexercisethepowers
grantedtotheParkDistrictaresetforthinChapter35.61RCW.TheGoverningBoardalsohas
theauthoritytodelegateauthorityandresponsibilityasnecessarytooperatetheParkDistrict. 

TPAC: TheGoverningBoardexerciseditspowertocreateTPACbyResolutionto"serve
inanadvisorycapacity"totheGoverningBoard.TukwilaMetropolitanParkDistrict,Resolution

AsaGoverningBoardcreatedadvisorycommittee,TPACisanextensionofthePark
Districtandhasnoindependentexistence.TPACmustcomplywitalllegalrequirementsthat
applytotheParkDistrict.Forexample,iftheParkDistrictdeletoTPACresponsibilityto
collect,trackandreviewsuggestionsfromthesuggestionbocordscreatedinthereview
andtrackingprocessarepublicrecordsoftheParkDistrict.Gl11embersmustbeawareof
thisrequirement.AllTPACrecordsareParkDistrictrec~EPsandTPA.eatedrecordsmust
remaininthecustodyoftheParkDistrictandretaine:dinamannerthatcomplieswiththePark
District'srecordretentionrequirements. 
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